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Women Helpline Number (181)  Awareness 

 

GVK EMRI in association with Gujarat government has launched 181 - the Abhayam 

Women Helpline for all women in Gujarat. The helpline, launched in collaboration with the 

home and women and child welfare departments, will be synchronized with the existing 

"1091 - Gujarat Police Helpline" and other women oriented services The free 24x7 helpline, 

181, is a toll-free number to support women in distress and is accessible through any mobile 

or landline. Any women can access 181 “Abhayam” helpline for the purpose of counselling , 

guidance, information and also for the rescue in various threatening situations including 

domestic violence. 

 

Objectives of 181:  

 

To provide 24X7 free counselling, guidance and information through centralized response 

centre.  

To rescue in emergent situations like domestic or any type of violence to shift women to safe 

places.  

Response to 100% calls through technology integration. 

 

 

Services to Women will be provided through: 

Counselling, guidance and information through centralized response centre 

Rescue in domestic or any type of violence to shift women to safe places 

Important information will be provided like local government services, women police 

stations, and free legal services, counselling centre, NGOs and rescue officer. 

If any women will feel threatened or facing any violence she will be transferred to the nearest 

safe place for which she can call any time. 

Women security is very important and essential in today’s society. Hence awareness about 

the different laws implemented for women security must be spread to various classes of 

women in our surroundings.  



This was taken as a prime priority by the NSS volunteers of SCET. Awareness about 181 

Abhiyan was started by the women NSS volunteers in the different girls’ hostels in Surat 

like P.T. science college, Vanita Vishram College etc from 24 July 2017. The inmates of 

the hostel were educated regarding the helpline no. and how it can help someone in need. 

Helpline Number posters and stickers were put up at different points at the hostels. It 

was a very important step in making the women of Surat more aware about their rights 

and security provided to them by the government. Hence, it was a yet another successful 

venture carried out by the NSS volunteers of SCET. 

 

 

  
Photograph :1  NSS Volunteers sticking the posters at Girls Hostels 



 
Photograph :2 NSS Volunteer explaining about  Helpline Number 181 

  
Photograph :3  Helpline no Poster at various places of hostels 



  
 

 
Photograph :4 NSS  Volunteers on  Mission “181” 
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